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1. Answer the following questions as directed :

(any ten) | 1x10=10
were il eheiR] o SRpEls T ¢
(Ricpicait w=br) |

(a) The process of converting the message
into communication symbol is known as
(Choose the correct answer) =
ISE QNS ozl T I efFTs
(B! TN T AW 2

(3713 ©GICh! JR Tfensar)

(i) - encoding -

IS eI
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(i) decoding
S IRIEEE ]

(ii)) transmission
]9

(ilv) recoding

(b) Informal communication is characterised
by which of the following distinctiveness ?
(Choose the correct answer)

mﬁmﬁmmwwﬁmﬁmmtzﬁ@ﬁ

e FAifere B #AfK 2
(idF @@aﬁr R @ﬁear)
(i) Task-oriented
| SRR

(i) People-oriented

(iii) Position-oriented
KGER

(iv) Structure-oriented

QIRIEER
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(c) Motivation is a stimulation of mind under
the management function of
(Choose the correct answer)

TN 9T AP TR ET i Feaie
@I ARDIENR T TGS ?
(1% TeIh) AR Bfered)-

- (i) directing
fFoaR B
(ii) organisiﬁg
R I
(iii) controlling
e Rl
(iv) co-ordinating
rerc it

(d) Control exercised by lower level managers
is (Choose the correct answer)

AT ARG QI Sple a1 g
(=3 (7% Beseh! qIfR Tfersdn)

(i) strategic level control

@ifee orfaR fRaEd
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(ii) tactical level control

e g Fag

(iii) operating level control
FrfFI *rfER Ragd

(iv) None of the above

BT (FIANGIES 57

(e) Which one of the following human needs
of Maslow’s theory also finds recognition
in the motivational theory of MeClelland ?

(Choose the correct answer)

(V551 OGS GHR® WK ATATE TOPNR
e (@0 oI (EEel I owae

oGl RS oo F0w?
(7B Tk AR Eed)

(i) Psychological need

TSI LG ol
(i1) .Sécurity need.

Glkies RaelCRiB)
(iii) Social need
(iv) Ego need
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(f) Which of the following roles of a manager
is important to defeat grapevine?
(Choose the correct answer)

fofedN Taeg Mo BRAE ARG (PINCH!

S wfs Ae-IE ?
(3% TeIor AR Tle1sn)

(i) - Management role

SARBlIeE Bl
(i) Interpersonal role

HEfes g
(iii) Informational role

B (AR i

(iv) Decisional role

PrareR e

(g) Providing information to top management
by financial manager is his/her
(Choose the correct answer)

*ﬂﬂﬂﬁwa@%wm st «_ieet [em -
R ISGES K (H/ﬁﬁf@‘wﬁfﬁ@ﬁ@w

(i) recurring function

cﬁ‘lﬂzg[ﬁas o
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(v

(if)
(iii)

(i)

Nonrecurring function
s I
routine function

T s

advisory function

TATHITETE I

Which. of the following is a part of
financial decision-making ?

(1)

(i)

(iii)

(iv)

(Choose the correct answer)

- oFR (o el Prais NdRem e ?

(73% Teschr AR Tlerssn)
Investment deqision

AR Pras

Financial decision

e e

Dividend decision

TN ﬁ%ﬁ_ﬁ%ﬁm@

Al_l of the above
SAEE SGIBHR0I
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() Which of the following is not included in
' demographic segmentation of market ?
(Choose the correct answer)

RIS (D TR SYES & [oem
AT L ? (FFF Teech) AR Tlersd)

(1) Gender
GE
(1)) Age
' A

(iii) Education

C P

(iv) Culture
o1

() Who introduced _thé concept of
‘marketing mix’? |
' _(Choose the correct answer)

TR BRI QIRAICE! (I SRS SR ?
| (75 TeCh! AR Blersd)

(i) William J. Santon
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(k)

(i) Philip Kotler
- f5ferel o119

(i) Henry L. Hemen
(]! 9. =

(iv) N. H. Borden
G, 935 IO

‘Mobile hand-set’ is an example of
(Choose the correct answer)

WA (TT BF NS @0 TR Brigde 2
' (aaﬁasman%@ﬁw)

() perishable goods
FAFA AN

(i) non-durable goods
SEE AN
(iii) durable goods

ZFT AN

(iv) None of the above

. TARIE o8 938
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() Fast food outlets like KFC is an exaﬁple
of which marketing technique ?
(Choose the correct answer)

| &o A R (FF (@A KFC, NUae (1ot
Rt sfafo 2 (113 TGO AR Tl sm)

(i) Product franchising

AN PR
(ii) Business-format franchising
FeNCAN 42N @BRRR
(ii) E-commerce
ET6
(iv) Retailing
gt Rt

- (m) Marketing begins and ends W1th
(Fill up the gap}

T @ | (Wﬁ?ﬁ?ﬁ‘f?ﬁr)

(n) The sole trader’s liability for the debts
~ of the business is

(Fill ub the gap)

ﬂfi@ﬁmww%mmﬁﬁ_ |
(Tt N2 %79 )

% -
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(0) The Indian Partnership Act, which
governs the formation and management

of partnership organisation in India:
(Fill up the gap)

SRS SSTWIR Wiz 3 Yo oo
QMR GINT 5157 W= 2Af_BIE 27 |
- (T} 12 %99 F90)

" (p) The maximum number of partners

must be for a firm carrying on

banking business. - (Fill up the gap)

Q< A BeieE AR o S RCIED
TS 3 | - (T 1T 979 )

(@9 A partnership is the result of an
agreement which can be oral or written.
(State True or False)

SIS A @%m%ﬁwg@mﬂbﬂ
27| (5% 7 I9% @131

() A shareholder is an agent of the
company. (State True or False)

GTH ST @R GTSS = |
(% @ &7 f&730)
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(s) Joint stock company’s shares are easily
- transferable. (State True or False)

- Joint stock company ¥ GR“TW S ETAT I
WA FRI A (5% TEF [&30)

() Planning involves an intellectual
exercise. (State True or False)

sifsl (202 TWN-TFAIN Sefi |
| (8% ( I5% )

2. Answer the following 'questi'ons briefly :
(any five) ' ‘ 2x5=10
SRR by O Wl ¢ (et Slivor)

(a) What is servicq sector ?
Gl A W R 2

(b) What is globalisation ?
ol A e

() What do you mean by outsourcing ?

ﬁfiﬁ%aﬁﬂmﬁs%zm '

(d) Define sole trading business. -

siiz-aba NI s WA |
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- (e) Write a note on joint Hindu family
firm.

HRYG 3 ARA TR ST «b] (GBI ferat |

(/ What is matrix organisation ?

Matrix organisation q & fern

(g9 What is delegation of authority ?
TSY oMH WA & 2 |

(h) Define leadership.
PR ! ol

() What is SEBI?
SEBI WA & 2

() What is E-commerce ?
E-commerce: Nt f& 2
3. Write short answers to any four of the
- following : Sx4=20
oeiq [zt bIf4619 5 ©es o1l 8

(a) Write a note on social responsibility of
business.

JROTER NS AT OR 89T b1 (GBIt Tt |
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(b) Write the features of franchising.

TbiIEfees (IFBRTR fora

(c) Write the importance of delegation of
authority.

TOY AT GHY oA I

(d) What are the problems associated with |
small enterprises? Explain.

FH TOUPE 196 Tive SRR % 2
[ 1 | | -

(e) State the merits and demerits of equity

share.

YR T [ R SERUPIR. S
sl :

() Write a note on “Make in India’

Movement.

Make in India’ SICHER @2FS <1 (B
IGEN

(g) State the limitations of planning.
sifSsaR TaolR [KE I SECGRI |
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(h) Briefly explain the Herzberg two-factor
theory.

Herzberg two-factor ©g(b! p¢E AN 4 |

4. Write long answers to any four of the
following : 10x4=40

wﬁmﬁwﬁﬁawﬁw&ms

(a) Explain the steps of need in A.H.
Maslow’s need hierarchy theory of
motivation. Also enumerate the merits

and limitations of the theorj. |

Q. 93y AT ANTeIFIR LTGRO
TGSl OGF ATAGH O TICIT AT 4 |
aﬁmwﬁajﬁmwwﬁwwanI

(b) Describe various Dbarriers to
. communication. What measures would

you suggest to overcome such barriers ?

QAR Rfen afomeonai a9at 331 | 9=
(ReR ARTTOITIR Sy SR [ [ s
T9RGI 2- '
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(c) Explain four basic principles of
decision-making. Also state the
approaches in decision-making.

BaIs SRR 515! 351 TS TG B | A0S
i aizd FI© AL AMCHTII 3901 0 |

(d) Explain the various bases of
departmentation. Also state the benefits

of departmentation.

etz [Rfen fefemz =
el JRAFZ BrEd T4 |

(e) Define partnership. Explain its major
advantages and disadvantages.

waﬁﬁmﬂmﬁw{wﬁmriﬂﬁqmﬂﬁﬁw
SRR I faal |

(/ What is sole proprietorship ? State its
' “features. Explain the advantages and
limitations of this form of business

organisation.

GFEO T JIN WA [F 2 33 &y T
OIS IR R S SPYRAFI Tl
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(9) 'Define human resource management.
Explain its functions.

wwmﬂ\wﬁmlwm
SIS

'(h) What is meant by financial
management ? Discuss the objectives

of financial management.
R ARl e & gal @ Kew ofﬁsmm
GEPTR AL 4 |

(i) What is pricing? Briefly explain the
various pricing policies adopted by

companies.
v Qe 1 2 @eNPEeE eIl ﬁf_ﬁ T
~ifo OHYR SRCFCA I /91 -

() What is product life cycle ? What are
the different stages of product life
cycle ?

% G 5 WA B I ? B G b
- Rfen « ez & /2
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