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The figures in the margin indicate
Jull marks for the questions.

Answer either in English or in Assamese.

1. Choose the correct option from the following :
1x8=8

. SR St o R il Sven ¢
() A store that stocks partlcular type of
merchandise :
(a) Convenience
(b) Speciality
(c) Departmental
(d) Non-store
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R =R T AR Togre At 961 B9 3
(@) R o
(b) Rowg
(c) Reimm
(d) «9-83

(1) This layout is the simplest type of store
layout in which fixtures and

merchandise are grouped into free-
flowing patterns on the sales floor :

(@) Grid

(b) Free-flow
(c) Spine

(d) Loop

29 RR it 72s «I9] TS fFaeR
i JPRS ANTRS WMo ool &
R SfES (it 1t 2T 3

(@) Ao
(b) TR
(c) . (=%
(d) A7R
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(ii1) Retailer is a person who sells the goods
in

(a) large quantities

(b) small quantities

(c) Both (a) and (b)

(d) None of the above
mﬁwm@ﬂm o JfE Rex At
Rt T |

(@) T2 AR

(b) TN SRR
(c) (a) T (b) TLAGI
(d) GRERT EAGIEE T2
(iv) No eniddle men s invalved fa—
(@) Wholesale
(b) Retail
(c) Direct marketing

(d) Agent services
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(I TGToN Tiew 927
(@) =R
(b) S
(c) =opF Relew
d) =% GRl
(v) A multi-channel retailer sells
merchandise |
(a) over telephone
(b) through retail store
(c) over internal

(d) over more than one channel

G -5t YAl Rorolz Tl e
R 33 —

(a) TR @ﬁﬂr@

(b) LA ReAT wRace

(c) TTREIR wfRACe

(d) OIOlF HET (HTE 8oTS
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(vi) E-retailing refers to
(a) sales of electronic items
(b) catalogue shopping
(c) computerized store

(d) retail and shopping through
internet

g RFa

(@) TEEAT ANTR [l

(b) o wferr

(c) TICoRIZES B9

(d) THREI GRIACS YA I T4

(vii) All of the following are types of non- -
store retailing except

(a) Catalogue retailing
(b) Vending Machine
(c) Door to door selling
(d) Chain store

weTe [l (PO ARE FFCENRIEE, (AR -
BT P RPN 2R OBYT ¢

(@) a9 PG [

(b) cstar oA
(c) RR W@E [&l a4
(d) 37 B3
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(viii) The word Retail is derived from
(a) Latin
{b)' French
(c) Greek
(d) English
Y5l =R Tesifs Tz
(@) (Ao
(b) T
() A
(d) TS

2. Write very short answers to. the following :
(any six) - 2x6=12

were AR o[l oS pf6 e’ ot ¢ (e =61

(i) Define retail management.
YB3l IRZIANT el i |

(i) State the difference between speciality .
store and discount store.

ReE (IPH oI (923 MIFINR e ALy
IGEIl
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(iii) Mention two characteristics of retailing.
5]l RF" 76! @HE) S 41 |
(iv) Define shopping goods with examples.

TUIZRO (A0S IS4 91 AR gt [t

(v) Give the meaning of difect marketing
with example.

TizEes re s Rt s & |

(vi) What are ‘Haats’ in traditional retailing
scenario ?

sig=sigre ol RER @Fi-te "Qrﬁ"ﬁw

(vii) What is retail supply chain
management ?

Bl GRS XReT R 52

(viii) Write any two drawbacks of
Departmental stores.

R B9 Reir qor SRyl

(ix) Write two advantages of Online
retailing, |

waﬁamﬁﬁag&faﬁmmu
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(x) What is Automated Vending Machine ?
FIFA cofer b e

3. Write answer to the following : (any four)
| 5x4=20

wete MARRT Oek & ¢ (Rt s1[/6)

() Discuss the importance of advertising
and sales promotion in retail business.

ﬂﬁﬁaﬁwmr“ﬁ@wwawm$ﬁﬁﬁ@ﬁﬁﬁﬁma-ﬁﬁm
A 4 |

(1) What are the factors that affect the
retail location planning ? Explain.

-ﬂEﬂ‘ﬂH*ﬂﬁﬁﬁﬂr‘ﬁ“ﬁiCﬁ@ﬁﬁ‘ﬂ?@ﬂ?ﬁﬁ$
2 iy 0|

(iii) Discuss the functions of a retailer in
detail.

A ReroR FGRA Reser St <1 |

(iv) Write a short note on Catalogue
retailing.

Bl gl Rl vl @Bl pfS (oIt |
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(v) What are the key factors to be
considered for designing a store layout ?
Explain.

1 ¥ BT e 7 A1 B ke
e IR & e 3far =4

(vt) Write a short note on Visual
merchandising.

ISEG mzéeﬁ%@#em 451 pf6 B foralt |

(viij Discuss the role of internet and
information technology in retail
business.

YA TS ORGSO 0 egfeq it
TS SIS T4 |

(viii) Highlight few challenges posed by
organised retailing to the traditional
retailers. .

ST YA Riroraer ofs sesifde gpat
Re R T gaH AR @oigs
Yo F91
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4. Answer the following questions : (any two)

10x2=20

weTs AR es frdt 3 (Rewmiar g51)

()

- (it)

(iii)-

(iv)

Write short notes on :
(a) Tenant mix

(b) Long tail retailing

5y (O foral ¢
(@) ST S
(b) WE&E & [Reerel

What is store retailing? Explain its
types with examples. - 2+48=10

EE R RSTARCE: WWW%W
S

Discuss the various stages of the wheel"
of retailing theory

mﬁ@—wmﬁﬁwmw
s

Discuss some key features of retailing
in India. Also, write about the

Contribution of Retail sector in I_ndian
economy. 5+5=10
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NG 1A | F, SISy S Ypar As
orRmie e =

(v) Discuss the factors influencing the
| growth of retailing in India.

BRES Y5l [P R Jfars Ao (ARl FIRFTRI
et =

BO6FN 0045 | 11 5000



