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The figures in the margin indicate
Jull marks for the questions.

Answer either in English or in Assamese.

1. Answer the following as directed: -
1x10=10

Tﬁmwﬁtmwﬁ%@aﬁm

(i) What'is the highest price that can be
charged for a product?

mﬁ?aﬁamwaﬁawﬁwaﬁs ?
(a) Minimum Retail Price

T W
(bp) Maximum Retail Price

AE® Pt 1
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(1)

(iii)

(v)

(v)
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() Many Retail Price

209! Pl v«
(d) Major Retail Price
EQSISIRG

(Choose the correct option)

(5% [esc0) Jife Sfaear)

Which is the supreme adjudicatory
body ?

A6 RIS ARl IO 2

An appeal against the order of National
Commission may be filed within
days by the aggrieved party.

' (Fill in the blank)
B AR e [Reca Afes +51 ol
e foose Wi wilka sk «ifE)

(=T 21Z 759 )

What is the full form of FSSAI?
FSSAI'Y 377 <oith! & 2

National Consumer Helplihe provides
advice, information and guidance to

€empoOwWer Consumers.
(State whether true or false)

NER TS (ZFENA AR =G iet]
FRAC A, O e [oeial 2w I |
(@fa‘:ﬂ@@*aji%’ﬁ)
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(vi) Angry consumer who voice their
complaints and also show a Brand
switching behaviour are known as -
what ?

R Y R (OSTERR S SIISIERITS WS
TS T (TS Tt =M B9 (TR, (DS
& 3= o= =@ 2

(a) Passives ([AfzR)
(b) Voicers (©2HF)
(c) Irates ((FI{Eo)
(d) Activists (F)
(Choose the correct option)

(&% [Feeh) Iz ©fesdr)

(vii) The chairperson of TRAI can hold office
for five years. -
(State whether true or false)

Bi33 SirE s At IR ¢ FIfeR a4 IR AE |
(9% (F 57 [730)

(viii) Which type of complaints are dismissed
by District/State/National Commission ?

. Ren/<iftns @ 9B WA (N AFRT
o ke I 2

(a) Unfair Trade Practices

S <Rge ey A
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(b) Consumer complaints
eSS AISTRIY

(c) Frivolous and vexatious complaints
TR SR @AAMES Sfords -

(d) Medical negligence
fofeota Rz

(Choose the correct option)

- (5% [RFEc0) Iife Sfesd)

(ix) When was ISO founded ?

BO1FC 0004

ISO (&fom afowt o<1 ogfest 2 -
(a) 23rd February, 1947

0 (TRAIR, >e8a-

(b) 23rd February, 1948
90 (TRRIR, do8v

(c) 23rd February, 1949
9 (TIRIF, S>58%

(d) 23rd February, 1930

Yo (FIRIR, sseo
(Choose the correct option)

(&% [Fesesr AR Cfersar) |



()

BIKALI COLLEGE LIBRARY

Consumer Protection Act provides
statutory recognition to six rights of
consumers.

(State whether true or false)

2T T AR AR B wfaprs Rifdors
RS emA | (o% @ q3% [&3)

2. Answer the following questions 1+ 2x%x3=10

wete A e Tel g

)

(1)

(iii)

().

(v)
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Who can file a complaint ?
I Sl wifke T AR 2

State two functions of consumer
organisations.

ol AREPIRS 75 PR T

Point out fwo benefits of AGMARK.
AGMARK’? 70 JRal sgleraig wa |

Write two responsibilities of consumers.

AT 7o wifag o

Define Deficiency according to
Consumer Protection Act.

mww@wﬁwmﬁﬁml-
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3. Answer any four questions from the
following : Sx4=20

Oele MAIRIRR #i[ Rz sifeor 2] Te] fral ¢

(i)

(1)

(iii)

(v)

(v)

(vy)
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Explain the types.of complaints that
are entertained by Banking
Ombudsman.

@\ﬁwmammwwﬁmﬂa@wﬁm
ENEN I '

What are the levels of packaging ? State
two functions of labelling. 3+2=5

(BiteAleTiae] TPTR & 2 Hiesar 7oy a1
TEd [

State the relief/remedy available to a
complainant.

SFSTANPIRIR AR GoleTd Fhiz 4l Ao [
T |

What are the benefits of product
testing ?

sl SIrFR JRaPTE & 2

Write a short note on unfair trade
practice.

ﬁ%ﬁﬁﬁ@mﬁwwﬁm B2[FS B 5 (B
|

What are the different ways for effective
external complaint handling system ?

wa%mﬁaw%cmﬁmquﬁ%ﬂ
A 1 2
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4. Answer the following questions : (any four)

10x4=40

O R O R Al ¢ (Reorzan sifeny)

)

(i)

(i)
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What are the causes of customer
dissatisfaction ? Discuss the different
types of private and public. actions
taken by dissatisfied consumers.
4+6=10

AR STEEd IR fF [ 2 o A o
1 [fen @ yfers i e IR Raw
STl <=4 |

What are the objectives and role of
Advertising Standards Council of India
(ASCI) ? Briefly state the regulations
related to product and service
advertising. 4+6=10
SIS @R Time #ffawd (ASCI) T =i
gﬁﬁﬂﬁ%9«*UGW$CﬁmaﬁﬁMﬂaatﬁr‘@ﬁ?-

TR 5 T 91|

State the procedure for filing a
complaint. Explain the provisions of
penalties under the Consumer

_Protection Act. 5+5=10

TSl wifde T 2iafo S 91 | 1%
39 GEAS TRANIT Rz ada 31|
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(iv) What is Bureau of Indian Standards ?

Explain the role of BIS. 3+7=10
OiKo I Wmed @ (BIS) & 2 BIST o
g A |

(v) Eiplain the various forms of market
" structure with their merits and
demerits.. - o

R S SRR e [ioq daRe 3919
MART [Ee i =101

(vi) Describe the evolution of consumer
movement in India. ' '

- IO TS WY [ [aea 30 <11

(vii) Discuss the composition, jurisdiction
and power of State Consumer Dispute
Redressal Commission.

IifeTs Toireret [Ram fWenifE SigieR s, SR
CFE TI% FAGH ISR RGIPTI = T

(viii) What are Consumer Protection
Councils ? Explain the different
Consumer Protection Councils.

- 2+8=10

Torerel o SR w2 Rion aeiw
Eﬂwwﬂﬁwﬁmmﬂnwu |
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